
May 2010...................Prudential, Disability Claims, and ERISA................................................ $10  _____
April 2010..................How Reliance Standard Writes Letters Instead of Honoring
                                      Disability Insurance Claims.................................................................... 10  _____
January 2010............Conseco’s Settlement with the California Department on
                                      Long-Term Care Claims.......................................................................10  _____
March 2009................Two Recent Court Decisions Critical of Unum’s Disability
                                      Insurance Claims Practices...................................................................... 10  _____
March/April 2007......The DiPasquale Disability Case................................................................. 25  _____
June 2006...................A Letter from a UnumProvident Claimant................................................. 10  _____
February/Mar 2006...Aftermath of the California/UnumProvident Settlement Relating
                                      to Disability Insurance Claims Practices; The Disability Insurance
                                      Industry’s Attack on California’s Consumer Protection 
                                      Initiative (by Mark D. DeBofsky)........................................................20  _____
January 2006............The California Insurance Department’s Settlement with
                                      UnumProvident Relating to Disability Insurance Claims
                                      Practices; An Angry Book about UnumProvident’s Disability
                                      Insurance Claims Practices..................................................................10  _____
April 2005.................The Georgia Examination Report on UnumProvident’s Disability 
                                      Insurance Claims Practices....................................................................5  _____
February/Mar 2005...The Multistate Settlements Relating to UnumProvident’s 
                                      Disability Insurance Claims Practices.................................................20  _____
July 2003...................John Hancock/UnumProvident Agreements Reveal an Important 
                                      Dimension of Transfers for Claims Administration;
                                      A Recommendation from LeBoeuf to Provident Life and
                                      Accident Raises Accounting and Other Questions....................................5  _____ 
June 2003..................UnumProvident Corporation and the Georgia Commissioner; 
                                      UnumProvident Corporation and the Fortune Lists of
                                      “Most Admired” Companies.....................................................................5  _____

           Issue                                                Title of Article                                                 Price     

Joseph M. Belth, Editor
Ann I. Belth, Business Manager

Jeffrey E. Belth, Circulation Manager

...for the unfettered exchange of ideas about insurance

P.O. Box 245, Ellettsville, Indiana 47429 • (812) 876-6502 • www.theinsuranceforum.com

Claims Practices

The titles of our articles about claims practices and the dates of the issues in which they appeared are listed 
below. The prices of the issues are also indicated. The articles we consider the most important are in bold. 
For ordering information, see the order form on the page following this list.



April/May 2003........The LeBoeuf Report in Connection with the Reengineering
                                      Project at Provident Life and Accident; Transferring Claims
                                      Administration for Disability Insurance Policies; Other Agreements
                                      for Transferring Disability Insurance Claims Administration;
                                      Some Insurance Claims History; Some Insurance Claims
                                      Philosophies; An Actuary’s Comments on UnumProvident;
                                      A Book about Insurance Investigations...................................................20  _____
February 2003..........The National Media Spotlight Focuses Attention on UnumProvident’s
                                      Disability Insurance Claims Practices; Using ERISA against
                                      Those It Was Designed to Protect (by Mark D. DeBofsky)...............10  _____
October 2002............The Nonpayment of Insurance Claims; The Loss of the Certainty
                                      Effect (by Richard E. Stewart and Barbara D. Stewart)...................10  _____
September 1998........Life Insurance and the Holocaust............................................................15  _____
July 1997...................Medical Savings Accounts and Golden Rule Insurance........................10  _____
January 1997..............Why Health Insurance Often Fails To Cover the Cost of
                                      Treatment in Hospital Emergency Rooms............................................... 10  _____
August 1995..............An Undisclosed Benefit Limitation from Globe Life and Accident; 
                                      A Best Seller about Insurance Claims Practices.................................10  _____
April 1991..................General American’s Withdrawal from the Disability Insurance Business.... 5  _____
September 1985........What the Word “Incontestable” Really Means........................................5  _____
July 1985...................How Not To Handle a Death Claim.............................................................. 5  _____
November 1984.........The Right Thing To Do................................................................................. 5  _____
May 1983...................How Not To Handle an Insurance Claim...................................................... 5  _____
November 1982.........The Anatomy of a Public Relations Disaster................................................ 5  _____
July 1982...................Underwriting at the Time of Claim............................................................... 5  _____
August 1981..............Massachusetts Mutual Comes Through........................................................ 5  _____
November 1980.........A Couple of Burning Questions.................................................................... 5  _____
August 1980..............The Problem of Unclaimed Benefits..........................................................5  _____
July 1980...................Insurance and a Vital Medical Service.......................................................... 5  _____
June 1980...................Lie Detector Tests for Insurance Claimants.................................................. 5  _____
April 1980.................A Close Look at Some of Prudential’s Practices......................................5  _____
July 1979...................Massachusetts Casualty Honors a Claim—Eventually; Canada Life’s
                                      Delayed Death Claim................................................................................ 5  _____
January 1979..............More on Allstate’s Claims Practices............................................................. 5  _____
November 1977........Allstate’s Claims Practices.........................................................................5  _____
October 1977.............More on Metropolitan’s Claims Practices.................................................... 5  _____
June 1977...................The Travelers and, Finally, the Northwestern Mutual.................................. 5  _____
April 1977..................Prudential’s Claims Practices; Metropolitan’s Claims Practices.................. 5  _____
February 1977............Still More on New York Life’s Claims Practices.......................................... 5  _____
January 1977..............Minnesota Mutual’s Claims Practices........................................................... 5  _____
December 1976..........More on New York Life’s Claims Practices................................................. 5  _____
November 1976.........New York Life’s Claims Practices................................................................ 5  _____

Claims Practices
(continued)

           Issue                                                Title of Article                                                Price     



July 1976...................More on Connecticut Mutual’s Claims Practices......................................... 5  _____
April 1976..................More on Liberty Mutual’s Claims Practices................................................. 5  _____
January 1976..............Connecticut Mutual’s Claims Practices........................................................ 5  _____
August 1975..............A Report on Death Claim Procedures........................................................... 5  _____
June 1975..................Liberty Mutual’s Claims Practices............................................................5  _____

                                                                                                                                                                                                                                                                              
                                                                                                                  Total     $  ________

Claims Practices
(continued)

           Issue                                                Title of Article                                                Price     



We absorb mailing costs, but prepayment is required. We accept checks, MasterCard, and Visa. To place 
an order, indicate the total cost of the issues you wish to order, complete this order form, and mail it with 
your check and the list of issues to The Insurance Forum, P.O. Box 245, Ellettsville, IN 47429. Please 
make checks payable to The Insurance Forum. Indiana addressees please add 7% sales tax. If you wish to 
pay by credit card, you may fax your order to us at (812) 876-6572, or call us toll-free at (888) 876-9590.

      	                                                                 Total price of issues:____________ 

                                                               Indiana addressees please add 7% sales tax:____________   

                                                                                                Total amount enclosed:____________    

       My check is enclosed                                          Charge to my:            Visa             MasterCard

Credit Card #: _______________ - _______________ - ________________ - ________________

CVV code:_____________________(three digit number in signature panel on back of credit card)

Expiration date: ____________    Phone number: (______) _______ - ___________x__________

Signature: ______________________________________________________________________

Print Cardholder Name: ___________________________________________________________

Shipping address:                                                          Billing address (if different):

____________________________________                 ____________________________________

____________________________________                 ____________________________________

____________________________________                 ____________________________________

____________________________________                 ____________________________________

____________________________________                 ____________________________________


