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Unum’s Disability Insurance Claims Practices

The titles of our articles about Unum’s disability insurance claims practices and the dates of the issues in
which they appeared are listed below. The prices of the issues are also indicated. For ordering information,
see the order form on the page following this list.

Issue Title of Article Price /
March 20009............... Two Recent Court Decisions Critical of Unum’s Disability
Insurance Claims PractiCes..........ocvevenieieinenenienieieeneneeceeeeenne $10
January/Feb 2007 .....New York/California Settlements with UnumProvident Relating to
Undisclosed Compensation Paid to Brokers ...........ccccoeevvvviiieeiennnnnnn. 25
June 2006.................. A Letter from a UnumProvident Claimant ............cccoeevevveieniennieeireene 10

February/Mar 2006... Aftermath of the California/UnumProvident Settlement Relating to

Disability Insurance Claims Practices; The Disability

Insurance Industry’s Attack on California’s Consumer Protection

Initiative (by Mark D. DeBofSKY) .....ccoceviriinininiiiiniinccieccece 20
January 2006............. The California Insurance Department’s Settlement with UnumProvident

Relating to Disability Insurance Claims Practices; An Angry Book

about UnumProvident’s Disability Insurance Claims Practices........... 10
April 2005................. The Georgia Examination Report on UnumProvident’s Disability

Insurance Claims PractiCes.........ccoceerierienienienienieseesieececeieeeeniene 5
February/Mar 2005...The Multistate Settlements Relating to UnumProvident’s Disability

Insurance Claims PractiCes........ccecvevinireenienineniencneneccnceeeeeenne 20
July 2003 ... John Hancock/UnumProvident Agreements Reveal an Important

Dimension of Transfers for Claims Administration;

A Recommendation from LeBoeuf to Provident Life and Accident

Raises Accounting and Other QUESIONS ..........cccvveeviieeiieeerieerieeeiee e 5
June 2003.................. UnumProvident Corporation and the Georgia Commissioner;

UnumProvident Corporation and the Fortune Lists of

“Most Admired” COMPANIES .......ccveerveerieerieerieeriereeseeseeeseeseeseesnessnens 5

April/May 2003 ........ The LeBoeuf Report in Connection with the Reengineering Project at
Provident Life and Accident; Other Agreements for Transferring
Disability Insurance Claims Administration; An Actuary’s

Comments on UnumProvident ..........c.ccecererenienenenieeeneeee e 20
February 2003........... The National Media Spotlight Focuses Attention on UnumProvident’s

Disability Insurance Claims Practices; Using ERISA against

Those It Was Designed to Protect (by Mark D. DeBofsky)................. 10

Total $



We absorb mailing costs, but prepayment is required. We accept checks, MasterCard, and Visa. To place
an order, indicate the total cost of the issues you wish to order, complete this order form, and mail it with
your check and the list of issues to The Insurance Forum, P.O. Box 245, Ellettsville, IN 47429. Please
make checks payable to The Insurance Forum. Indiana addressees please add 7% sales tax. If you wish to
pay by credit card, you may fax your order to us at (812) 876-6572, or call us toll-free at (888) 876-9590.

Total price of issues:

Indiana addressees please add 7% sales tax:

Total amount enclosed:

|:| My check is enclosed Charge to my: |:| Visa |:| MasterCard
Credit Card #: - - -

CVYV code: (three digit number in signature panel on back of credit card)
Expiration date: Phone number: ( ) - X

Signature:

Print Cardholder Name:

Shipping address: Billing address (if different):




